ONLINE GIFT SHOPPING BECOMES THE
NEW NORM THIS HOLIDAY SEASON

More Canadians now enjoying the added convenience that ecommerce presents
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Canada sees a surge In Ecommerce 1s now
online holiday shopping for everyone

S 3in{g
;‘i‘k’i S 61 0/ Millennials
TIAF 0 (76%)
plan to shop

2in3

Gen Xers

(67%)

45% 2% b, T’M\
Mmm

2014 2015 2016 plan to shop online

* Respondents who reported shopping online in prior years thIS hOIIday season.
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Baby Boomers

(43%)
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- Intend to buy at least 6 gifts online
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1in 5 Quebecers

(22%) intend to shop for

holiday gifts online for
the first time

2 in 3 BC residents And 1 in 4 Canadians
(67%) plan to shop online (23%) will begin their online
shopping no sooner than
gy Black Friday (November 25th)
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Ontarians (63%)
plan on shopping online
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3 in 4 Manitobans (75%) plan to gift
shop online — the highest rate in Canadal!
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Ecommerce is a gift for busy Canadians
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Online shopping is the Online shopping offers a They're just as likely to find the
fastest, most efficient hetter selection  perfect holiday gift
way to shop for gifts (68%) of gifts (69%) online as they are in store (68%)

mt What do Canadians find most convenient
about online holiday shopping? AT,
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Simple to compare prices Can have gifts shipped Easy to find the right gifts
directly to their home

visit fedex.ca/holiday to find more information on our holiday

schedule and valuable tips for shipping this holiday season

Source: FedEx Express Canada Online Shopping Intentions Survey conducted online among 1,522 Canadians between October 12— 13, 2016.




